SeRVICE

Gilbert Schumacher, a construction superintendant and past

F-M Ambulance First Responder student, and Ryan Schumacher,
a mechanical engineer and past F-M Ambulance EMT student,
were honored at F-M Ambulance for their role in saving the life

of Dan Olson on August 18", 2008. Gilbert and Ryan were
awarded the F-M Ambulance Citizens Lifesaving Award on
October 20™. Wanzek Construction was also given an award at
the ceremony for providing the AED (automated external
defibrillator) at the construction site and for training hundreds of
their employees in CPR and first aid every year.

August 18" was a normal day for Daniel Olson. He was in

Casselton, ND at a construction site to apply for a job with

Wanzek Construction. Olson remembers arriving at the

construction site, but everyth

Olson arrived at the site and took the employment test. As he Gilbert and Ryan Schumacher received their award from
was leaving, hed i d n 6t . Hevea$ goingetd go straight to Don Martin, field supervisor at F-M Ambulance Service.
his car, but thought maybe he should stop in the construction ‘

office to get an aspirin. Olson sat down at the table while

someone got an aspirin for him. When that person looked back

at Olson, he was slumped across the table, obviously

unconscious. He yelled for help, and Gilbert Schumacher

responded. Gilbert did an initial assessment and determined that

Ol son wasndét breathing and di

Ryan, his nephew, to help. While Ryan started

CPR, Gilbert ran and got the AED that Wanzek Construction

has on site. Gilbert and Ryan attached the AED and delivered

one shock to Ol sonds heart bef

on scene. Olson was transported to MeritCare Hospital by

Lifeflight and spent approximately one week in the hospital. He

is how recovering at home in Wisconsin.

Both Gil be [ thérsiq eﬁmtgand%ylﬁew ads helped Representatives from Wanzek Construction receive their
save Olsonés I|ife that day. Wanzek CoanagftorDen®atini on al s
save Olsonbés |ife. Wi t h citetthet he AED at the construct
chances that Olson would have been revived from cardiac arrest were very small.

F-M Ambulance wants to extend our sincere appreciation for what Gilbert and Ryan Schumacher did that day.
Without early CPR and early defibrillation, Daniel Olson may not be here today. When done correctly, CPR and an
AED can save a personds I|ife by restoring breathing
advanced life support can be given by a health care professional. The first thing Daniel Olson did when he got out
of the hospital was to go visit Gilbert and Ryan at
woul dndét be here today if it werenodt for Gil bert ,theRy
area and work for the company that helped save my I




Ambulance Involved in Accident

On the evening of November 8", Tom Dobrzynski and Sam Welle left F-M Ambulance to take a patient from Fargo
to Minneapolis. As part of every transfer, before the crew left, they had the dispatcher check the weather and road
conditions. Wind and rain was forecasted, but the driving conditions were OK and the trip to Minneapolis was
uneventful. They dropped the patient off at the hospital in Minneapolis and got in the ambulance to head back to
Fargo. Tom called in to F-M Ambulance dispatch to tell them that they were on their way back. He asked the
dispatcher to re-check the road conditions from Minneapolis to Fargo. There was a winter weather advisory and
snow in the Fargo area.

As they were nearing Fargo, right around the Barnesuville area,

the roads became spotty and Tom released the cruise control

and decreased his speeds. When they reached the Downer exit, |
Tom and Sam said the weather
began to snow heavily and they found that they were driving on
patches of ice. As they hit the ice, the ambulance started to
fishtail. Tom tried to correct, but as he turned the steering wheel
he realized that the ambulance was not in his control. Tom and
Sam were heading sideways down the interstate.

It happened very quickly. The ambulance hit the ditch and

immediately started to roll. It ended up lying on the passenger

side in a ditch full of water. Tom immediately turned to Sam and

asked if she was OK. Sam said she was OK but her arm was injured. Tom realized that Sam was trapped. Her
legs were wedged under the dashboard, and there were many things lying on top of her. Tom called dispatch and
told them that the ambulance had been in an accident. After he was off the phone, he asked again if Sam was OK.
She said that her neck was starting to hurt. Tom immediately jumped out of the ambulance (on top of it) and
somehow got into the back. He grabbed the bag of c-collars and, through the back opening, managed to put a c-
collar on Sam. He told her to hold still, and that he was going to get her out.

Mark Empting fromthe ClayCounty Sheri ff s Department had &anmrontoteed

KED board. Then they covered Sam with a blanket and broke the windshield i that was going to be the only way to
get her out. They lifted Sam out of the ambulance with the KED board and placed her in the backseat of the squad
car until another ambulance from F-M Ambulance arrived to transport her.

Sam was brought to MeritCare and released that same night. After a very thorough investigation, it was determined
that the accident was not attributable to driver error. The investigation revealed that Tom took appropriate steps to
deal safely with weather and road conditions at the time. Unfortunately, roadway ice and wind gusts which were not
anticipated, coupled with the high profile vehicle design, made for a situation where Tom lost control and could not
recover before the ambulance skidded and rolled in the median.

On November 19", Tom was awardedaF-M Ambul ance Ser vi toehis paf@madce onfthe Me r i |
morning of the 8" of November, where he maintained professionalism and composure in rescuing his partner from
the wreckage of the ambulance that was involved inarollkover i nci dent . 0O

Did You Knowé

F-M Ambulance Service Ambulance Service provides the cities of |
Fargo, Moorhead, and West Fargo rehab on scene for working fires.

Our paramedics and EMTSs, working closely with Salvation Army
volunteers, assess the firefighters after they have been working in
and around a fire. They closely monitor their blood pressure, pulse,
respirations, and pulse oximetry readings. If necessary, the
paramedics and EMTs provide medical treatment to the firefighters.



http://www.ci.fargo.nd.us/fire
http://www.ci.moorhead.mn.us/city_services/fire.cfm
http://www.westfargo.org/services/fire_dept/fire_dept.shtml

The Realities of EMS Work

When | arrived at work the morning of November 8", | was greeted by a darkened classroom filled with wet, muddy
and even broken EMS equipment. It was an eerie sight for me. My heart sank and | felt a sudden urge to
immediately find out if anyone had beenhurtil| hadndédt even noticed the |Bwst df
around EMS long enough to know the tell-tale signs of an ambulance accident without having to see the involved
vehicle. For some reason, this one had me scared for the lives of our fellow team members. May be it &s

| 6m ol der now and | wunderstand howlwpuvergrelievwed teheantherewere ¢
No serious injuries... or worse.

Whenthings | i ke this happoewmer d

sorts. A chance to re-evaluate things. A chance to reflect. J’M" s
I dondét mean to sound over

providers we need to examine the things that we do every — D

day and understand there are some simple things that we -%,
should be aware of as we go about our routines. Safety

should be our #1 priority. Look back on wh -

at F-M Ambulance: RoadSafety, vehicle color schemes |

with high visibility, an emphasis on slowing down, safety

vests, adding crews to cut down our response times

without endangering the public or ourselves, better

vehicle maintenance and an overall culture of safety.

Nothing can prevent 100% of all mishaps. Black ice.

Debris flying off of a truck in front of us. Rubber-necked

observers driving by the scene without regard to your

safety. It seems as if hazards are forever there; hiding in the background.

Doné6t underestimate your individual plbobymenoticesomethimgfthatu e
doesnobt seem s aMeaeed td laok @ut far one anotmer so we can continue to do what we love.

Contributed by Sherm Syverson, Education Manager

Thinking About Going to Paramedic School?

Are you an EMT and want to add to your skill set? Are you a volunteer and want to expand your knowledge and
assessment skills? Do you want to be a firefighter and looking for a way to stand out from the hundreds of other
applicants? Whatever your motivation, you may be considering a paramedic program.

The most important decision facing you now is which program will be

the best for you. Paramedic courses come in as many different styles

as there are flavors at your local frozen yogurt shop. While cost and
location are always concerns, how the program teaches the course is
much more important as a consideration. Programs that emphasize

t eaching the testo and use only
dondédt produce paramedics with act
Programs that <omfiplcaes iomd yif amet ru
rich on-line source of additional materials. Programs that have short
classroom courses but extended clinical requirements produce
paramedics who can f ol lestandphy théeyare d
doing so. The best programs combine the good parts of all three
approaches. Finding one of those programs requires some investigation on your part. Ask local ambulance

services where they hire their paramedics or the reputation of the area schools. Ask the hospitals whose students
perform best in the clinical environment. We naturally think that the Paramedic Program at F-M Ambulance Service

is the best in the area. However, we encourage you to ask questions and find the best program for you. For a list of
questions, go to http://www.fmambulance.com/htmls/emt_paramedic.htm and click on the FAQs link. Ultimately, the
program you attend can have a profound effect on your ability to get and retain a job, and more importantly, how to
treat patients. Contributed by Ron Lawler




Go Red for Women
2009 Lifestyle Makeover

The 2009 Go Red for Women event in the Fargo-
Moorhead area is offering a five month Go Red
Lifestyle Makeover to 50 women with risk factors for
cardiovascular disease. The Go Red Lifestyle
Makeover program is funded by a grant through Go
Red North Dakota, a partnership between the
American Heart Association and the Dakota Medical
Foundation. Participants were selected in December
based on information provided on their applications.

The Lifestyle Makeover will begin with a kick-off event
held in January which will outline the Makeover in
detail. The Makeover will have three components
including one-on-one telephone coaching from trained
Go Red Coaches, monthly education sessions and
educational emails.

Each phone coaching session will focus on setting
smart goals to help the women improve their health
and wellness behaviors. Behavioral scientists have
shown that one-on-one coaching is among the most
effective approaches to helping people make and
sustain improvements in their lives. A coach enables
change by focusing on a ¢
including needs, values, vision and goals and helping
to bring out his/her personal best.

Makeover participants will also participate in monthly
educational sessions (January i May). These
sessions will each have a different educational focus
relating to 1) Life Balance 2) Physical Activity and 3)
Healthy Eating. Health and wellness professionals
from the community will be secured to speak at each
session.

Additionally, monthly emails with helpful wellness
information and support will be sent to all makeover
participants. The final wrap up event will include
participation in the Fargo Marathon. Participants will
choose an event to take part in ranging from water
station volunteers to running or walking an event of
their choice.

Some of the Lifestyle Makeover speaking events will
be open to the public. Please contact Kristi at (701)
364-1759 for more information.

for women

American Heart
Association

Learn and Lives

Winter Is Here!

Iltés that time of year ag
brings along with it snow and ice. Unfortunately,

during the nice summer months, many people seem

to forget how to drive on the snow and ice that comes
with winter! Here are some winter driving tips:

|

Let your engine warm up while you clear off
any snow or ice on your car.

Remember to clear snow off of the front and
rear lights and all windows.

Check weather reports with the State Highway
Department before leaving for trips.

Carry a car safety kit i this should include
blankets, matches, candles, high energy dry
foods, a flashlight with spare batteries, a first
aid kit, map, ice scraper, flares, tow and
battery jumping cables, folding shovel, a bag of
sand, winter gloves, cell phone, and an
emergency HELP sign that you can put in the
back window if you need help.

Try not to travel if blizzard conditions are
expected.

Decelerate well in advance of a stopping point
or turn.

Bridges and overpasses freeze quickly, be
careful on these surfaces.

Always keep your gas tank at least half full in
case you get stuck somewhere.

Make sure your windshield wipers are in good
shape and work well.

Check your tires. Make sure they are properly
inflated and the tread is in good condition.

Be more observant. Visibility is often limited in
winter by weather conditions. Slow down and
watch for vehicles that have flashing lights,
such as snowplows.

Allow extra time to get places when weather is
not perfect.

If stalled, stay with your vehicle and try to
conserve fuel while maintaining warmth.
Always wear your seatbelt 1 it could save your
life.




F-M Wellness Committee

On Wednesday September 17", employees and
students of F-M Ambulance gathered to play a game
of football against the MeritCare Engineering
Department( Wade Mitzel 0s
had to share the field with MANY mosquitoes,
everyone had a great time. There will have to be a
re-match next fall i the game ended in a tie!

n e we f

Welcome F-M Ambulance
New Employees

Welcome to the F-M Ambulance team!

Tracy Perhus 1 Sales, Merigen Medical
Bryan Johnson i EMT-Basic

Adam Hetz i EMT-Basic

Juanita Gorder 1 EMT-Basic

Lindsey Fields i EMT-Basic

Jennifer Friesen i Administrative Assistant,
Merigen Medical

Classes, Classes and More
Classes!

Fall is always a busy time for the team in the
Education Department at F--M Ambulance. Along with
the normal refresher classes we do every year (EMT-
Basic refresher, First Responder refresher and
Paramedic refresher), for some reason, the fall often
brings a high demand for new classes, such as First
Responder, EMT, and the beginning of Paramedic
school. This fall has been no exception.

Integrity Windows hosted a First Responder initial
course in October. There were participants from
Integrity Windows Fargo, Integrity Windows West
Fargo, Infinity Windows, and Tecton Products. They
met daily for 2 %2 weeks, and they all seemed to have
a great time in class (picture below).

The fall EMT-B / First Responder refresher was also
held in October at F-M Ambulance Service. Nine
people took part in the refresher course and they also
seemed to have a great time in class (picture below)!

If you have questions about any courses that F-M
Ambulance offers, please check out our website, at
www.fmambualnce.com, or call the education
department at (701) 364-1750.



http://www.fmambualnce.com/

