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25 Years at F-M Ambulance Service

When EMTs and paramedics at F-M Ambulance Service tell
Aiback in the dayo stories, ma
years. Very few employees cansayt hey 6ve been
than 25 years. On May 1, 1984, Todd Hockert was hired at F-M
Ambulance Service. Twenty-five years later, he has decided to
hang up his F-M jacket and accept a position with Nature Coast
EMS in Lecanto, Florida as their quality improvement director.

When Todd started at F-M Ambulance in 1984, he was at the
bottom of the seniority list of about 50 people. Todd worked 24
hours shifts and was paid $4.50/hour with no overtime. He says
that some of the biggest changes over the years have been
leadership styles, the change from private ownership to hospital
ownership, and the implementation of the union. He says the
biggest improvement has been the equipment that EMTs and
paramedics have in the trucks nhow compared to what they used
to carry in the 800s

It is a tradition at F-M Ambulance to hose down employees
before they leave, so on Monday, August 31% Todd put up a
small fight, but was eventually hosed down in the ambulance
garage. We all hope Todd enjoys his new job in Florida and
sends lots of the warm weather back this way!

NAEMSE Symposium

Ron Lawler and Kristi Engelstad attended the National Association
of EMS Educators Symposium at the Coronado Springs Resort in
Orlando, Florida in August. Approximately 600 EMS educators
attended the conference.

Ron and Kristi attended general session and workshops and were
able to network with hundreds of other EMS educators from around
the world. They brought back presentations, pictures, lectures and
other ideas that they will implement into the paramedic course,
EMT-Basic course and First Responder course.

On Friday night Ron and Kristi got to attend a special social for
EMS Educators at the Epcot Center and see the Epcot fireworks.
The next NAEMSE symposium will be in Chicago, IL in 2010.




New Employees

Welcome to the F-M Ambulance team!

Jacquelin Bentler i Paramedic, Thief River Falls
Timothy Cook i Paramedic, Thief River Falls
Ryan Eisenzimmer i EMT, F-M

Ben Horner i Paramedic, F-M

David Kimber i Paramedic, Thief River Falls
Dwayne Mattson 1 EMT, F-M

Robert Meyer 11l i Paramedic, F-M

Taefe Morton i EMT, F-M

Rhonda Poucher i EMT, Thief River Falls

Student Honored

Travis Booke, a paramedic student in the day 2009
paramedic program at F-M Ambulance Service, was
recently honored by Bismarck State College as an
60ut standing Studentd.

Booke completed his paramedic schooling at F-M
Ambulance in July 2009 and is now working in the
Dickinson, ND area. Ron Lawler, paramedic school
coordinator, says, ATr avi
was very enthusiastic about learning and you could
tell that he enjoyed paramedic school. Paramedics

that he rode with often said that they enjoyed having

Justin Rosenfeldt T Paramedic, F-M hmas their R

Kari Schwab, Paramedic, F-M
Michael Sylstad, EMT, F-M

student. 0O

The award is sponsored by the BSC Foundation.

Summer Events

F-M Ambulance has been busy this summer with tours, parades and other summer events.

On June 4™, a Safety Safari was held at the Red River Zoo. The Safety Safari featured animal and safety-
related educational displays, interactive games and prizes for all children. The annual event has proven to
be a popular way for area families to have fun while learning how to avoid accidental injuriesd the No. 1
killer of Americads children.

On June 19", F-M Ambulance attended the Midwest Kids Fest. Kids and adults had a blast with interactive
and educational booths, games, and entertainment at Island Park.

On June 23" the Fargo Police Department held their annual neighborhood picnic. F-M Ambulance had
many people stop by for a tour at Island Park.

On August 4™, the West Fargo Police Department hosted Night to Unite at ElImwood Park. Over 3,000
people came to visit with the police department, fire department, F-M Ambulance Service and many other
local groups.

A

NIGHT to UNITE!

Neighbors Joining Together

Did You Knowé

That F-M Ambulance offers hi g h

school student s and adul ts a cha

ambulance? F-M Ambulance has an Explorer post for high school students who are interested in a career in the
medical field. We also offer adults a chance to attend our EMS Citizens Academy, an 8-week course in which

participants learn skills that EMTs and Paramedics do every day on the ambulance.

Both programs offer

participants a chance to ride along in the ambulance and experience emergencies with EMTs and paramedics that
are working in the field. For more information on either program, please call (701) 364-1750.




Summer MCI Drill

There were hundreds of fpeopled lying in the gr as'sftea
a mock airplane crash. These f4ouwsotipat veete usee to delp eemdrgermcy
responders triage them according to how badly injured they were. Police officers secured the scene while firemen
worked on making the scene safe from fuel and other chemicals. Paramedics and EMTs from F-M Ambulance
triaged the patients and helped load them into ambulances and other vehicles for transport to local hospitals. The
crash was used to help train and prepare local response agencies who would work together in the event of a real

mass casualty event.

TRIAD

F-M Ambulance has been
actively involved in TRAID
for many years. TRIAD is a
group of seniors who work
with local law enforcement
agencies and other groups Valley TRIAD
that are interested in the ISeNIors sl aWERfOTCEientl] dgetherl
health and well-being of seniors in our community.
TRI AD6s goal is to reduct
and to reduce the unwarranted fear of crime that
seniors often experience.

F-M Ambulance plays an active role in many TRIAD
activities by hosting and helping with Senior
Academies and speaking at different functions,
including Coffee with a Cop. The F-M area TRIAD
group meets at 10:00 on the last Tuesday of the
month at F-M Ambulance Service.

If you or anyone you know is interested in joining
TRIAD, please contact Deb at the Cass County
S h e s Depdrtient at (701) 241-5800 or Kristi at
F-M Ambulance Service (701) 364-1759.

F-M Ambulance Helps Keep
Our Community Safe

F-M Ambulance has been an active member of the
Safe Communities Coalition of the Red River Valley
for about 7 years.

The Safe Communities
Coalition of the Red River
Valley is a nonprofit
organization devoted to
traffic safety and limiting
youth access to alcohol.

oMo
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Of the Red River Valley

Safe Communities members include medical
professionals, law enforcement personnel, businesses
and nonprofit groups. Projects that the Safe
Community Coalition has been involved in include
Buckle Up with Bucky presentations, server training
for local liquor establishments, the victim impact
panel, which uses personal stories to hammer home
the consequences that can result from drinking and
driving, and alcohol compliance checks.




2009 Fargo AirSho

Approximately 25,000 people gathered in north Fargo on August 22" and 23" for the 2009 Fargo AirSho. F-M
Ambulance provided medical coverage and a cooling tent at the show. Many employees enjoyed working and
watching the great show at the same time!

Did You Knowé

That F-M Ambulance Service will do 157 20 minute presentations on things such as:

CPR and AED i what you need to know

What to do before an ambulance arrives

A day in the life of an F-M Ambulance paramedic
Recognizing strokes and heart attacks

Emergency response to seasonal injuries

Anatomy of a 9-1-1 call i what happens when | call 9-1-1
Setting up a workplace response program

Opportunities and careers in EMS

F-M Ambulance Service also does 10 i 15 minute tours for groups like daycares, businesses, special events, block
parties and assisted living facilities.

If you or anyone you know is interested in having F-M Ambulance present or you would like a tour, please contact
Kristi at (701) 364-1759.




