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HH11NN11  UUppddaattee  
 

 
F-M Ambulance Service had been preparing for the 
possibility of a pandemic since early 2005.  Over that time 
we have developed specific plans to respond to issues 
such as: decreases in staffing; increases in call volume due 
to the pandemic; and a shortage of medical supplies and 
personal protective equipment (PPE), such as gloves and 
masks.  Unfortunately, in the past few months, we have had 
to dust off those plans and dig in to the PPE supplies we 
have in reserve. Although it appears that this wave of the 
H1N1 virus is not as deadly as in past pandemics, we have 
seen an increase in the number of flu-related ambulance 
calls for service.  In addition, F-M Ambulance Service has 
seen some of its own team members out for several days to 
weeks due to this bug. 
 

Some of the H1N1 activities we have participated in: 
 

 F-M Ambulance Service worked with regional dispatch to 
modify questions asked the caller so that we can identify 
early on if the patient may have flu-related symptoms, 
thus allowing responders to take appropriate steps to 
protect themselves prior to interaction with the patient. 

 

 We have participated in Cass and Clay County Public 
Health planning meetings related to the virus, public 
information, planning and vaccination. 

 

 F-M Ambulance Service has worked with other medical 
responders to prepare their response plans.  

 

 We have provided vaccinations at the request of Cass 
County Public Health to Cass County Ambulance and 
Rescue Squads. 

 

 We are working with Cass County Public Health to 
vaccinate all of local law enforcement and fire 
departments that have direct patient contact. 

 

 F-M Ambulance provides an ambulance standby and a 
representative for Incident Command for each Cass and 
Clay County Point of Distribution (POD) mass vaccination 
site. 

 

It is our hope that we do not see a worsening of this 
disease over the next several months and that this is as 
bad as it will get.  

 
 
Contributed by Sherm Syverson, Education Manager 

 

Contributed by Ken Krupich, Operations Manager 



 
 

 
 

WWiinntteerr  IIss  HHeerree!! 

 
Itôs that time of year again when the colder weather 
brings along with it snow and ice.  Unfortunately, 
during the nice summer months, many people seem 
to forget how to drive on the snow and ice that comes 
with winter!  Here are some winter driving tips: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Let your engine warm up while you clear off 
any snow or ice on your car. 

 Remember to clear snow off of the front and 
rear lights and all windows. 

 Check weather reports with the State Highway 
Department before leaving for trips. 

 Carry a car safety kit ï this should include 
blankets, matches, candles, high energy dry 
foods, a flashlight with spare batteries, a first 
aid kit, map, ice scraper, flares, tow and 
battery jumping cables, folding shovel, a bag of 
sand, winter gloves, cell phone, and an 
emergency HELP sign that you can put in the 
back window if you need help. 

 Try not to travel if blizzard conditions are 
expected. 

 Decelerate well in advance of a stopping point 
or turn. 

 Bridges and overpasses freeze quickly, be 
careful on these surfaces. 

 Always keep your gas tank at least half full in 
case you get stuck somewhere. 

 Make sure your windshield wipers are in good 
shape and work well. 

 Check your tires. Make sure they are properly 
inflated and the tread is in good condition. 

 Be more observant.  Visibility is often limited in 
winter by weather conditions.  Slow down and 
watch for vehicles that have flashing lights, 
such as snowplows. 

 Allow extra time to get places when weather is 
not perfect. 

 If stalled, stay with your vehicle and try to 
conserve fuel while maintaining warmth. 

 Always wear your seatbelt ï it could save your 
life. 

OOppeerraattiioonn  HHoommeeccoommiinngg  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operation Homecoming is a drinking and driving 
prevention program designed to provide the audience 
of young adults a realistic view of the results of 
drinking and driving. The audience at Moorhead High 
School witnessed a simulated single car crash caused 
by drinking and driving that resulted in one casualty, 
two people seriously injured, and the fourth being 
arrested for many charges, including DUI. 
 
Operations Homecoming is usually done in the spring 
as Operation Prom, but because of the spring flooding 
it was moved to the fall this year. 

As approximately 200 students looked on, three 
people were injured and one was killed in a single 
car crash on Thursday September 17th at 
Moorhead High School.  This wasnôt an ordinary 
crash; this was ñOperation Homecomingò.   
 
 

 



 

PPaarraammeeddiicc  RReeffrreesshheerrss  NNeeaarriinngg  aann  EEnndd  
 

As we all know, fall not only brings colder weather but also refresher courses.  Our paramedic refreshers have been 
interesting this year, but also a little painful.  The classes included controlling the airway of a trapped trauma patient 
and using each other to practice restraint holds for behavioral patients.  While fun and informative, a few people left 
the behavioral emergencies class with sore muscles and a few bruises. 
 
ñWe have had great speakers this year that have gone above and beyond in their delivery of information,ò says 
Kathy Lonski, who coordinated the paramedic refresher this year.  ñI really want to thank them for their time.ò  Some 
of the speakers included: 
 
 Jay Metzger, PA, Emergency Department, Bagley, MN  DeDe Krieg, RN, Innovis Health 
 Arne Graff, MD, MMC Child and Adolescent Maltreatment   Wyatt Mitzel, PA, Innovis Health 
 Heidi Lako-Adamson, MD, MeritCare Emergency Department Tom Shaw, Fargo Police Department 
 Dawn Mertz, NREMT-P, Lifeflight     Steve Briggs, MeritCare surgery 
       
      
  

 

NNeeww  EEmmppllooyyeeeess  
 

Welcome to the F-M Ambulance team! 
 

 James Van Schaick ï Paramedic, Thief River Falls 

 Derek Niesen ï EMT-B, Thief River Falls 

 Andrea Wenzlaff ï EMT -B, Thief River Falls 

 Sheri Lallier ï EMT-B, Thief River Falls 
 



 
Thief River Fallôs Lincoln High School students in grades 9-12 observed a mock automobile crash on 
Tuesday, September 29th, as part of the activities during Homecoming week.  

DDiidd  YYoouu  KKnnoowwéé  
 

F-M Ambulance Service will be holding an online First Responder course beginning on January 5th.  This course will 
meet on January 5th for an introduction to how the course will be run, and then course participants will be required to 
complete the didactic portion of the course online.  On March 12th, 13th and 14th participants will meet again for 
completion of the skills portion of the course.  The cost for the course will not increase ($375.00 + books).  If you or 
someone you know is interested in this course, please have them contact Kristi at (701) 364-1759 or 
kristi.engelstad@fmambulance.com before January.   

CCoommee  HHoommee  aafftteerr  HHoommeeccoommiinngg  ïï  TThhiieeff  RRiivveerr  FFaallllss  
 

 

The presentation gives students a realistic view of what happens 
at an accident scene, and how emergency agencies coordinate 
in the rescue, and transport, of the patients involved.  Students 
were also able to observe the process when law enforcement 
arrests an intoxicated driver, as well as dealing with a motor 
vehicle fatality. 
 
This reality-based education emphasized that when students 
make the choice to drink and drive or ride with someone who 
has been drinking and driving, the consequences can be 
devastating.  We also addressed the hazards of using a cell 
phone or texting while driving.  A bad choice made by an 
individual during one evening can affect them for a lifetime.   
 
The event was held at the Pennington County Fairgrounds.  The 
scenario was narrated so that the students could comprehend all 
parts of the activity during such an incident.  Alcohol related 
crash statistics from the National Highway and Traffic Safety 
Administration (NHTSA) and the Minnesota Department of 
Transportation (MNDOT) were also discussed during the 
exercise.  Following the event, students were given time to 
observe the mock accident scene, and discuss questions with 
any of the public safety agencies involved.        
 
 
 

- Contributed by Brett Rima, TRF Operations Manager                     

 

Thief River Fallôs Lincoln High School students in grades 9-12 observed a mock automobile crash on Tuesday, 
September 29th, as part of the activities during Homecoming week.  ñCome Home After Homecomingò was a 
staged fatal car accident created to raise the level of awareness of students regarding the dangers and 
consequences when drinking and driving.   

mailto:kristi.engelstad@fmambulance.com

